Teses e Dissertacoes

Doutoramento

Oscar Luis Mofate

Gestao da sala de aula em turmas
grandes: estudo de caso em turmas do
ESGH1, disciplina de Histéria, numa escola
do municipio da Matola, Mogambique

2018
Orientadora: Prof* Doutora Ana Carita

Mocambique € um pais onde, desde a indepen-
déncia, e apesar das dificuldades econémicas, da
instabilidade, dos desafios demograficos, foram
conseguidos assinalaveis progressos no alarga-
mento da escolaridade obrigatéria e no acesso a
educagao. Porém, com tais progressos surgiram
turmas com mais do que os regulamentares 45
alunos, nimero ja de si elevado, atingindo algu-
mas delas 60 ou mais alunos, em particular no
1° ciclo do Ensino Secundério Geral. Esta € uma
situagao que largos setores da sociedade tendem
a encarar como “normal”, nao problematizando
0s seus efeitos na qualidade das aprendizagens e
na formacéao geral das novas geracoes. Nos sen-
timo-nos profissional e civicamente motivados a
contribuir para colocar na ordem do dia as condi-
¢des de ensino e aprendizagem naquelas turmas
€ 0s seus efeitos na gestao destes processos. Por
outro lado, os estudos conduzidos nas ultimas
trés décadas sobre o tamanho de turma e sobre a
gestao eficaz da sala de aula pouco tém cruzado
estes dois campos, sobretudo em contextos de
paises em desenvolvimento e, em particular, no
contexto mogambicano. Assim, considerando os
aspetos assinalados, a pesquisa teve como obje-
tivo geral compreender 0 modo como se proces-
sa a gestao da aula em TGs do 1° ciclo do ESG,
na disciplina de Histdria, numa escola do munici-
pio da Matola, Mogambique, e as indica¢des que
ela nos da sobre a eficacia educativa, disciplinar
e transdisciplinar, desses ambientes. Contem-
plamos para o efeito quatro dominios de andlise:
gestao do ensino aprendizagem, da sociabilidade,
do espaco fisico e do tempo da aula, nas condi-
coes proporcionadas por TGs. Como estratégia
de pesquisa (1) recorreu-se ao estudo de caso,
focado em quatro turmas grandes de uma escola
publica do ESG do municipio referido; e (2) pro-

cedeu-se a uma abordagem holistica da gestao
das aulas nestas turmas, explorando além do nivel
turmas caso, outros que lhe s&o proximos, como
0 nivel da escola de pertenca das turmas (escola
foco) e o nivel local. Como técnicas de investiga-
cao recorreu-se a (1) observagédo com filmagem
de 16 aulas de dois professores de Historia, em
quatro turmas sendo duas do 8° ano e duas do
10% (2) questionario a 100 professores da escola
foco; (3) entrevistas aos dois professores e a 10
alunos das turmas observadas, um diretor pe-
dagogico da escola foco, trés professores e trés
delegados da disciplina de Histéria de trés esco-
las circundantes a escola foco, e trés gestores da
Administragéo Distrital de Educagéo; (4) andlise
documental de material Util a contextualizacao do
problema. A informagéo recolhida por observacao
e entrevistas foi submetida a analise de contetdo;
0s dados colhidos por questionario foram subme-
tidos a processamentos estatisticos considerados
adequados. Os resultados, que foram objeto de
confronto entre os trés niveis de analise, e com
a literatura, apontam para um quadro de gestao
da sala de aula cuja eficacia se revela compro-
metida, a luz da literatura tomada por referéncia.
Com efeito, embora com algumas discordancias,
mas nao essenciais, quanto a gestéo (1) do ensino
aprendizagem, evidencia-se: recurso aos mode-
los de ensino tradicional e tradicional melhorado,
este Ultimo limitado por se revelar bastante nor-
matizado, onde a par dos esforcos para o envol-
vimento do aluno na aprendizagem, se levantam
normas que mais potenciam a sua passividade;
dificuldades na diversificagéo e diferenciacédo do
ensino e avaliagéo; mas condicdes de participa-
cao e assisténcia do aluno na aula; (2) da sociabi-
lidade, evidencia-se: (a) existéncia de um quadro
normativo explicito, porém, prejudicado por nao
se envolver os alunos na sua definicao, se privile-
giar para 0 mesmo uma regulacdo mais corretiva
que preventiva, e ser restrita a efetiva verificacao
do (injcumprimento das normas, em virtude do
dificil acompanhamento e controlo da turma; (b)
restricoes a participagdo dos alunos, sendo que,
quando ocorre, é sobretudo reativa e coletiva, es-
casseando oportunidades de participacao para a
maioria dos alunos, o que reforga a tendéncia a
“esconder-se”, a evita-la; (c) interagbes assentes
na iniciativa e atividade comunicativa do professor,
apresentando-se o aluno maioritariamente como
o interlocutor passivo, e no restrito nimero de alu-
nos envolvidos nas interacoes; (d) potenciacéo de
comportamentos disruptivos do aluno (barulho,
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desacatos e conversas paralelas), geridos atraves
de a¢des marcadamente corretivas; (3) do espaco
fisico da sala, se evidencia o desajustamento do
espaco e mobiliario a dimensdo da turma, com
consequéncias na movimentacao e normal acom-
panhamento pedagdgico dos participantes; (4) do
tempo da aula, se evidencia que os protagonistas
nao concretizam adequadamente as atividades
que se propdem levar a cabo. Em suma, os resul-
tados confirmam que as TGs estao associadas a
um prejuizo exponencial das condicoes de gestao
eficaz da aula. Por fim, as acdes de minimiza¢ao
dos constrangimentos provocadas pelas TGs
identificadas nos trés niveis de analise revelam-se
insuficientes, na medida em que privilegiam a¢des
avulsas que eventualmente produzem resultados
de curto prazo, resolvendo algumas situagdes
de momento, dai a necessidade de definicdo de
mais agdes estruturais em reforco ao que esta
sendo feito. Em suma, para um problema que é
multifatorial requerem-se agdes articuladas a va-
rios niveis, a fim de que a intervencéo pedagogica
possa ganhar eficacia e, a partida, requer-se reco-
nhecimento e enfrentamento da questéao das TGs
como um problema sério do sistema.
Palavras-chave: Gestao da sala de aula; Gestéao
eficaz da sala de aula; Turmas grandes; Primeiro
ciclo do Ensino Secundario Geral; Mocambique.

Classroom management in large classes:
case study in classes of ESG1, subject of
History, in a school in the municipality of

Matola, Mozambique

Mozambique has been a country where, since
independence, despite economic difficulties, in-
stability, and demographic challenges, progress
has been made in expanding compulsory school-
ing and access to education. However, with such
progress, large classes have emerged, that is,
classes with more than 45 students, number fore-
seen in the Secondary School Education Regula-
tion (Ministry of Education/MINED, 2003), some
of them, having 60 or more students, particularly
in the 1st cycle of General Secondary Education.
This is a situation that large sectors of society tend
to regard as “normal”, not problematizing their ef-
fects on the quality of learning and, on the general
education of the new generations. We feel profes-
sional and civically motivated to contribute in or-
der to put the teaching and learning conditions in
those classes and their effects on these processes
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management, on the agenda. On the other hand,
the studies conducted over the last three decades
on class size and on effective classroom manage-
ment, have hardly crossed these two fields, espe-
cially in contexts of developing countries, and in
particular in the Mozambican context. Considering
the mentioned aspects, the research had as gen-
eral objective to understand the way in which large
classes of the 1st cycle of the General Secondary
Education, in the History course, is managed, in a
school in the Municipality of Matola, Mozambique
and the indications it gives us about the educa-
tional effectiveness of that environment. We con-
sidered four domains of analysis: management of
teaching and learning, sociability, physical space
and class time, under the conditions provided by
large classes. As a research strategy (1) we used
the case study, focused on four large classes of
a public secondary school in the mentioned mu-
nicipality;, and (2) a holistic approach to classroom
management in these classes was explored, in ad-
dition to the “case groups” level, others that were
close to them, such as the “focus school” level and
the local level. As research techniques we used (1)
observation with filming, of 16 classes of two His-
tory teachers, in four classes: two of grade eight
and the other two of grade 10; (2) questionnaire to
100 focus school teachers; (3) interviews with the
two teachers and 10 students from the classes ob-
served, a pedagogical director of the focus school,
three teachers and three delegates of the History
discipline from three schools surrounding the fo-
cus school, and three managers from the District
Education Administration; (4) documentary analy-
sis of material useful to contextualize the problem.
The information collected through observation and
interviews was submitted to content analysis; the
data collected through questionnaire were submit-
ted to adequate statistical processing. The results,
on which the confrontation between the three lev-
els of analysis and the literature were sought, point
to a classroom management framework, on which
effectiveness is proving to be compromised, in the
light of the literature taken by reference. Indeed,
although there are some disagreements, but not
essential to the management (1) of teaching and
learning, there is evidence that teachers use tradi-
tional and improved traditional teaching methods,
the latter being limited due to the fact that it is
quite standardized; although there efforts in order
to involve students in learning, there are raised
standards that more potentiate their passivity;, and
there are difficulties in the diversification and dif-



Teses e Dissertacoes

ferentiation of teaching and evaluation; and bad
condlitions of student participation and assistance
in class; (2) also, the management of sociability,
is marked by (a) an explicit normative framework,
however, hampered by the fact that students are
not involved in its definition, it favors a more cor-
rective rather than a preventive regulation, there
is (in) compliance of the rules, due to the difficult
monitoring and controlling of the class; (b) restric-
tions on student participation, and when it occurs,
it is mainly reactive and collective, lacking opportu-
nities for participation for the majority of students,
which reinforces the tendency to “hide”, to avoid
it; (c) interactions based on the initiative and com-
municative activity of the teacher, presenting the
student mainly as the passive interlocutor, and by
the restricted number of students involved in the
interactions; (d) enhancement of student disrup-
tive behaviour (noise, disrespect and parallel con-
versations), managed through markedly corrective
actions; (3) the management of the physical space
of the room, is marked by the mismatch of the
space and furniture to the size of the class, with
consequences in the movement and normal peda-
gogical accompaniment of the participants; (4) on
the management of the class time, it is evident
that the protagonists do not adequately carry out
the activities they intend to carry out. In summary,
the results confirm that large classes are associ-
ated with an exponential impairment of the condi-
tions of effective classroom management. Finally,
the actions to minimize the constraints caused by
large classes identified at the three levels of analy-
sis are insufficient, since they favour single actions
that eventually produce short-term results, solving
some situations at the moment, hence there is a
need to define more reinforcing on what is being
done. Finally, it is important to underline that to
solve a problem that is multifactorial requires ar-
ticulated actions at various levels, so that peda-
gogical intervention can gain effectiveness and,
besides that recognition and confrontation of the
large classes issue is required as a serious prob-
lem of the system.

Key words: Classroom management,; Effective
classroom management, Large classes; First cycle
of General Secondary Education; Mozambique.
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Motivacdes, experiéncias e oportunidades
de desenvolvimento profissional de
professores: um estudo nas Escolas
Secundarias do Municipio de Matola,
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2017
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Coorientadora: Prof.2 Doutora Rosa Serra-
das Duarte

Este trabalho teve como objetivo a andlise das
motivacdes, experiéncias e oportunidades de
aprendizagem e de desenvolvimento profissional
continuo (DPC) dos professores do Ensino Secun-
dario Geral no municipio de Matola, Mogambique.
Foi realizado um estudo misto, combinando a
abordagem quantitativa (huma 1?2 fase) que con-
sistiu na aplicacao de um inquérito por questio-
nario a 433 professores que lecionavam no En-
sino Secundario Geral e a abordagem qualitativa,
numa segunda fase, através de grupos focais
junto de 20 professores do mesmo distrito muni-
cipal. Os resultados obtidos sugerem que os pro-
fessores, maioritariamente, valorizam a formagao
de caracter formal, numa perspetiva de formagéo
a curto prazo, no sentido de colmatar lacunas e
resolver problemas relativos ao seu desempenho
e a sua qualificacéo profissional. Lamentam a falta
de articulagéo entre as necessidades dos profes-
sores e 0 processo de organizagéo da formacao
nos contextos em que trabalham. Os professores
consideram que tém poucas oportunidades de se
desenvolverem profissionalmente de forma conti-
nua e reconhecem que na sua escola nao existe
uma politica global de DPC, situando-se ao nivel
de iniciativas de formacao individualizadas e com
pouco impacto no desenvolvimento da escola. Fi-
nalmente, apontam para a adoc¢éo de métodos de
trabalho colaborativos, incentivando os professo-
res a trabalharem em comunidade em detrimento
da atual orientacéo individual.
Palavras-chave: Formacéao
professores; Desenvolvimento
Liderancas; Culturas escolares.
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Motivations, experiences and professional
development of teachers: a Study

in Secondary Schools in Matola,
Mozambique

This piece of research aimed at analyzing the moti-
vations, experiences and opportunities for teacher
professional development. A mixed-method re-
search was carried out. In the first phase, a sur-
vey was conducted during which a questionnaire
were administered to teachers. In total 433 teach-
ers working in public secondary schools at Matola
municipality participated. In the second phase,
focus group were conducted with 20 teachers in
the same municipality. Findings suggest that the
most teachers value formal training in a short-term
perspective in order to overcome their problems
and difficulties in their practice and professional
qualification. Findings also reveal that INSET and
professional development need to focus on the
development of skills and activities directly related
to the classroom context and to the individual pro-
fessional growth. The participants point to the lack
of articulation between their needs and the ways
in which their training is organised. They claim that
in their school there is no global policy for teacher
professional development as there only are indi-
vidual initiatives with low impact on their school.
Finally, they point to the need to foster collabora-
tive work as well as the setting up of partnerships
to foster new dynamic, to overcome routines and
to stimulate teachers to work in community in det-
riment to the current individualistic culture.

Key words: INSET, professional development,
leadership, school cultures.
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A “realidade” e as esperancas dos
estudantes da Escola Superior Politécnica
do Namibe, Angola

2016
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O ensino superior estd em mutacdo numa An-

gola reconstrutiva. As expetativas e percecoes
dos universitarios carecem de ser pesquisadas,
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pois podem influenciar a motivagéo, adaptacao
e sucesso académico. Este estudo-piloto € uma
pesquisa bibliogréfica, documental e empirica.
Procurou responder «Quais sao e como se expri-
mem as expetativas e as percecdes académicas
dos estudantes da Escola Superior Politécnica do
Namibe (na fase de entrada, reingresso e saida da
licenciatura e segundo 0 ano, sexo, curso e regi-
me)?». A populagéo foi constituida por estudan-
tes do 1.° e 4.° ano (N=519) de 2015. A amostra
foi ndo probabilistica, composta por 3 cursos (n=
395). Os dados empiricos recolheram-se através
de grupos focais, questionarios e entrevistas se-
miestruturadas. Alguns resultados ndo confirmam
os alcangados noutros paises. Todavia, todos cor-
roboram a hipdtese de investigacao e cumpriram
0s seguintes objetivos: (1) Identificar as expetati-
vas académicas dos alunos que ingressam pela
primeira vez e que concluem a licenciatura. (2)
Verificar as percecdes dos alunos do 1°, 4° ano
e finalistas sobre o valor atribuido a conclusao da
licenciatura, sobre a Instituicdo, e fatores/causas
por eles atribuidas ao (in)sucesso, abandono, e
reingresso universitario. (3) Identificar as expeta-
tivas e percecbes dos estudantes finalistas, que
tenham abandonado os estudos e retomado.

Palavras-chave: Expetativas; Percecoes;
Estudantes  Universitarios; Ensino  Superior;
Angola.

The “reality” and hopes of students of
the Polytechnic Higher school of Namibe,
Angola

In a rebuilding Angola, public higher education
is being transformed. The perceptions and ex-
pectations of undergraduate students need to
be researched, as they may influence their aca-
demic motivation, adaptation and success. This
pilot study is a bibliographical, documental and
empirical research, which aims to give an answer
to: “What are the student’s academic expectations
and perceptions and how are they expressed at
Polytechnic Higher school of Namibe (during their
admission, re-entry and graduation, and accord-
ing to year, gender, course and schedule)?” The
population consists of students in the first and
fourth years (N=59) in 2015. The sample was
non-probabilistic, composed of 3 courses (n=
395). The empirical data was collected through
focal groups, surveys and semi-structured inter-
views. Some results do not confirm those reached
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in other countries. However, all results corroborate
the hypothesis of the research and fulfill the gener-
al objectives: (1) Identify the academic perceptions
of students admitted for the first time and finishing
their undergraduate degree. (2) Verify the academ-
ic expectations of first and fourth-year students,
and finalists in correlation with the value attributed
by the end of the degree, with the Institution and
with the factors of (un)succeeding, dropping out,
and reentering in the University. (3) Identify the
expectations and perceptions of finalists that had
dropped out and reentered the course.

Key words: Expectations, Perceptions, University
Students, Higher Education, Angola.
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Histéria da formacéo de professores de lin-
gua portuguesa em Benguela — Angola

Orientador: Prof® Doutor José Viegas Bras

A formagéo de professores comporta diferentes
vertentes de estudos como a formagao inicial,
permanente, formacao de formadores, sendo
uma problematica que tem suscitado diversas in-
vestigagoes nas sociedades globalizadas, porém
ainda diminutas no Estado angolano. Este estudo
pretende perceber quais as dificuldades sentidas
pelos professores de Benguela (Angola) face a de-
ficiéncia da percecdo dos textos e da ortografia
dos alunos. Estes, ainda, apresentam dificuldades
em compor frases sintaticamente correctas, em
parte advindo da influéncia que os idiomas regio-
nais exercem sobre a LP. O objectivo principal do
estudo € conhecer o processo de formacao de
professores na EFPB em Benguela — Angola, para
se clarificar a consolidagao do ensino analisando
as dindmicas dos modelos de formagao de pro-
fessores de LP apoiados nas politicas linguisti-
cas. A metodologia usada nesta pesquisa
centra-se na analise documental, para mostrar o
que ja foi dito e feito sobre a formagéo de pro-
fessores de LP. Aplicagéo de entrevistas aos Pro-
fessores da EFPB, a fim de se saber os pontos
fortes e fracos ocorridos no processo de forma-
cao destes professores. Os modelos bietapicos e
integrados implementados na formacéo de pro-
fessores tém mostrado a melhoria de qualidade
de ensino, relacionada com o desenvolvimento
das reformas executados nas escolas. O impacto

desse processo esta nos nimeros de inscritos no
ensino que passou a ser significativo a partir de
1976, depois da independéncia. Contudo, com
estes mesmos modelos e as entrevistas feitas aos
Professores de LP ficou provado que os progra-
mas de LP estéo incompletos, ao nivel da incluséo
das Linguas Nacionais (LN) e da literatura. Nao re-
sultaram em melhorias consideraveis no sistema.
Neste sentido, provou-se que os alunos sofrem
interferéncias das LNs no uso da LP e salientou-
-se as condigdes do ensino de LP na realidade
sociolinguistica benguelense. Assim, sugere-se
0 ensino da LP como lingua segunda, pois esta
investigacao permite realcar a importancia desta
metodologia de ensino apoiada no método com-
parativo.

Palavras-chave: Formacédo de professores;
Modelos de formagéo; Lingua Portuguesa;
Contexto sociolinguistico.

History of Portuguese teacher training in
Benguela - Angola

Teacher Training involves various aspects of stud-
ies and Initial training, permanent training of train-
ers, being an issue that has sparked several in-
vestigations in globalized societies, but still tiny in
the Angolan State. This study aims to understand
which difficulties are experienced by teachers in
Benguela (Angola) due to the deficiency of per-
ception of the texts and spelling of the students.
They also have difficulties in writing syntactically
correct sentences, in part arising from the influ-
ence that regional languages have on the LP. The
main objective of the study is to know the process
of teacher training in EFPB in Benguela - Ango-
la, to clarify the consolidation of the teaching by
analyzing the dynamics of the LP teacher training
models based on language policies. The method-
ology used in this research focuses on the analysis
of documents to show what has been said and
done on the training of LP teachers. Interview Ap-
plication to Teachers EFPB, in order to know the
strengths and weaknesses that have occurred in
the process of formation of these teachers. The
bietapicos and integrated models implemented in
teacher education have shown the improvement
of teaching quality, related to the development of
the reforms implemented in schools. The impact
of this process is in the numbers enrolled in school
that became significant from 1976 after indepen-
dence. However, with the same models and inter-
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views to LP Teachers it proved that LP programs
are incomplete, in terms of inclusion of National
Languages (LN) and literature. They did not result
in significant improvements in the system. In this
sense, it has been proven that students suffer in-
terference from LNs in the use of LP and stressed
the LP’s teaching conditions in Benguela sociolin-
guistic reality. Thus, we suggest the teaching of
LP as a second language, as this research allows
highlighting the importance of this teaching meth-
odology supported by the comparative method.
Keywords: Teacher education; Training models;
Portuguese Language; Sociolinguistic context.

(Com a colaboragao de Anabela Martins)
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